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Wanneer en waar je maar wilt:  
eTrusted is zowel via desktop als mobiele app beschikbaar. 

Beoordelingsinbox 
De beoordelingsinbox ziet er net zo uit als je  

e-mail-inbox – maar het geeft je hele nieuwe inzichten. 
Hier kan je al je feedback in één oogopslag zien.

Uitnodigingsgeschiedenis 
Dit gedeelte geeft een chronologisch overzicht  

van alle beoordelingsverzoeken die er  
zijn gestuurd en laat je zien wat de huidige status is  

van ieder verzoek. Je kan zelf aangeven wanneer  
beoordelingsverzoeken verzonden moeten worden.

Vele mogelijkheden, volledige controle  
In het controlecentrum heb je alle informatie die je nodig hebt in één oogopslag en  

heb je gemakkelijk toegang tot alle functies. Met slechts een paar klikken kan je uitnodigingen  
voor beoordelingen versturen, verzamelde reviews beheren en je reviews met de wereld delen. 

Touchpoint
Reports

2020/09/24, 16:00 am
Transaction date:

ReportingCase-1258972
Reference

2020/09/28, 11:40 am
Created at

Approved

Review Details

Personal advice
What did you particularly appreciate about our service?

How many stars would you give your advisor?

34 days
How many days did you receive your repayment?

Very goodPoor

Personal care

Very goodPoor

Presentation of the possibilities

Very fastVery slow

Appointment

How do you rate the advice on your claim in terms of the following points?

Additional questions

Enter your reply here

Overall, very good care and help
The advice after my accident was great and very competent. I felt in good hands throughout. There were no more questions left unanswered and 
everything could be clarified. The only drawback: the repayment took 34 days and during that time I had to advance some invoices.

By Daryl J. Shelly, 2020/09/28 11:40 am

ReplyReportDaryl J. Shelly
shelly@gmail.com

by Margaret R. Burdick 2 days ago

I have never felt so well cared for with an insurance 
company! Advantages and disadvantages were ...

It doesn't get any better!

von Thomas A. Foster 2 days ago

The insurance contents are clearly laid out and, 
above all, understandable.

Taking out the insurance was quick!

von Janine Joist 5 days ago

Good, quick and easy online processing

von Max Baum 6 days ago

For amalgamation of household effects, liability and 
legal protection.

I would have been interested in a combined degree

von Tim Schmidt 7 days ago

I also liked the simple application process very 
much. It was really easy.

Price-performance ratio is very clear

von Alexander Lee 7 days ago

Everything looks very serious and trustworthy. I liked 
it very much!

Clear and unbureaucratic presentation

by Julio J. Tucker 3 minutes ago

Very friendly and competent advice.
Advice on home insurance was great!

by Prince M. Johnson 1 hour ago

I didn't get any money, even though everything was 
fine and I would have the money ...

Receive no money for a claim!

by Ann W. Burnell 1 hour ago
Great initial consultation!

by Daryl J. Shelley Updated: 7 hours ago

The advice after my accident was great and very 
competent ...

Overall, very good care and help

Filter

6 Reviews Download Excel File

Reputation Manager

Marketing

Review Invites

Review Inbox

Main Street 15a

4,6/5 1.257 reviews

Trusted Insurance

Your Channel

Review Inbox Details

Reputation Manager

Marketing

Review Invites

Review Inbox

Main Street 15a

4,6/5 1.257 reviews

Trusted Insurance

Your Channel

Review Invites History

grace_hansen@example.com Review received 28/01/2020 28/01/2020 fkZ85aNL

richard@yahoo.com Review received 27/01/2020 Sent GfDZdPxp

olivia-94@example.com Scheduled 01/02/2020 - sydEhfjS

baveja@att.net Delivered 27/01/2020 Sent YJK5TZ5S

gary_89@example.com Scheduled 01/02/2020 - pA3rUzsV

smeier@me.com Scheduled 27/01/2020 - p335BNts

mary-parker@example.com Scheduled 01/02/2020 - a7TUcSQa

arthur-91@example.com Scheduled 28/01/2020 - ZwWaTDZH

ehood@comcast.net Delivered 27/01/2020 Sent rkxGve7C

brittany-93@example.com Sent 01/02/2020 01/02/2020 XN2h64fX

eugene_94@example.com Review received 28/01/2020 28/01/2020 TaMXV6Yd

lukka@hotmail.com Review received 27/01/2020 Sent n9QBGVzk

••••••••@••••••••••.••• Review received 01/02/2020 01/02/2020 *******

punkis@verizon.net Scheduled Created - Bgy6nSUM

cameron@gmail.com Delivered 27/01/2020 Sent cSPGCyBn

tyler-93@example.com Not delivered 01/02/2020 01/02/2020 jhH5zx2V

kenneth-84@example.com Rejceted 01/02/2020 01/02/2020 6PFdFqqX

albert_ruiz@example.com Review received 03/02/2020 03/02/2020 PW72tqcv

melissa94@example.com Delivered 03/02/2020 03/02/2020 rLeKCgNQ

linda-cruz@example.com Review received 03/02/2020 03/02/2020 tFHj93PE

Email Status Created Sent Reference

Customer data

albert_ruiz@example.com
Email:

Albert Ruiz
First and last name:

Order-25691
Reference:

Delivery

03/02/2020, 09:00
Created:

03/02/2020, 09:00
Sent:

Your customer has left a review! Go to your review inbox to see what they 
wrote.

Status:

Sender information

Manual invite
Source:

Trusted Shops
Sender name:

rating-noreply@trustedshops.com
Sender email:

Scheduled Sent Delivered Review receivedScheduled Sent Delivered Review received

Search for email or reference

266 Invites

Send manual invites

Neem contact op

https://help.etrusted.com/hc/nl/articles/360025035431
https://help.etrusted.com/hc/nl/articles/360025503112
https://business.trustedshops.nl/contact?utm_campaign=B2B_NL_WP_Final_page&utm_source=WP_CTA
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Reputation Manager  
Via eTrusted kan je beoordelingen verzamelen  

voor verschillende reviewplatformen.  
Hierdoor kan je jouw reputatie gemakkelijk  
en snel verbeteren over het hele internet.

Marketing 
Laat de goede ervaringen van je klanten zien  

en deel je beoordelingen: met de marketing-toolbox  
voor je website en social media-kanalen.

Online Profile Verteilung

Marketing

Reputation Manager

Einladungen

Inbox

Hauptstrasse 15a

4,6/5 1.257 Bewertungen

Trusted Insurance

Ausgewählter Kanal

Reputation Manager Einladungsverteilung

SpeichernAbbrechen

50 %40 %20 % 25 % 30 %10 %0 %Trustpilot

50 %40 %20 % 25 % 30 %10 %0 %Google My Business

Trusted Shops 65%

G TP

Mehr Informationen zur Einladungsverteilung

Um sicherzustellen, dass Ihr guter Ruf auf jedem Online-Profil vertreten ist, das Ihre Kunden zu 
sehen bekommen, ist es eine gute Idee, einen Teil Ihrer Bewertungen an diese Profile zu verteilen. 
Trusted Shops wird dann Ihre Kunden bitten, anstelle des Trusted Shops-Profils ein Feedback zu 
diesen Profilen abzugeben.

Wie funktioniert die Einladungsverteilung?

Einrichten der Einladungsverteilung
Here you can distribute up to 50% of your review invites to your other profiles. 
Please select the desired percentages, your review invites will then be distributed accordingly.

 020 709 1235
 028 080 466 

business.trustedshops.nl/contact

Your Widgts Widget Library

Configure

Show that your customers have trust in you – all along the line

Overall rating, stars and more, clearly visible yet subtle.

Trusted Stars

Excellent 1,000 reviews5.00/5.00

Configure

Display a current review, and another, and another...

Your latest reviews, prominently visible. 
Your customers can read at once why your website is trustworthy.

Review Carousel

Excellent
5.00/ 5.00

Evelyn Allen

The quality of the 
products is wonderful, 
as expected.

Love it!
1h

Nuria Pelayo

Had a short question 
during checkout and 
the cus … Read more

Great service
2h

Zoe Miller

You just can not expect 
more from a shop. Good 
quality.

Good quality, fast deli
1d

Show your stars, inspire trust

Marketing

Reputation Manager

Review Invites

Review Inbox

Main Street 15a

4,6/5 1.257 reviews

Trusted Insurance

Your Channel

Marketing Widget Library

Smart applications  
Integreer eTrusted in je vertrouwde systemen  
en beheer je beoordelingen waar je ook bent.  

Dit is zo gemakkelijk dankzij onze CRM  
en shopsoftware plug-ins of individueel  

met behulp van API’s.

tel:0207091235
tel:028080466
https://help.etrusted.com/hc/nl/sections/360003930692

